
“These past few sessions have helped me a lot. I look forward  
to each session.  I always feel stronger when I leave.  She is  

very helpful and nice.  And makes me feel like I have hope again.” 
-Sexual Assault Survivor

First Step is very much like a close-knit family supporting each other during 
challenging times and embracing a circle of caring people who all share our vision 
of peaceful families and safe communities. 

The need is tremendous and with your help, First Step will always be there to support thousands 
of sexual assault and domestic violence survivors who come to us for aid each year.  As you review 
this report you may notice that we served more survivors this year than ever before.  Each number 
served represents a courageous survivor who has reached out for help and has been answered with 
compassion and skill.   

Your First Step family is on a mission and we think big picture!  When we opened 
our Karen Wilson Smithbauer Center almost four years ago, we built a one of 
a kind shelter in which families have their own space, independence, autonomy, 
and privacy when they need it most.  Our survivors have access to wrap-around 
services and support from the caring staff and volunteers who stand willing and 

able to help 24 hours a day, 7 days a week.

First Step’s new playscape, healing garden, and outdoor 
fitness center is another instance of First Step going above 
and beyond to create a space where children of all ages can 
play and where moms can relax in a therapeutic setting.  It 
is truly a phenomenal place, built by the generosity of the 
community and the only one of its kind in the country.

First Step has responded to a spike in domestic violence 
homicides in Wayne County by creating Domestic Violence 

High Risk Teams in targeted cities consisting of law enforcement officers, 
victim advocates and prosecutors  to identify and respond to the most 
dangerous of cases. These teams are truly saving lives and are based on 

extensive research of best practices and several nationally recognized models.

You can see that First Step works for a community in which no one 
of any race, age, gender or religion is abused, assaulted, or victimized 
in any way.  Our comprehensive services speak to each survivor 
as a whole, unique, and valuable human being.  While safety is our 
number one priority, we also look at the holistic needs of every single 
person-physical, emotional, and spiritual.  Our highly skilled staff and 
volunteers use their expertise to transform the lives of those who 
come to us looking for a fresh start.  Your support makes this vision possible.  

It’s up to all of us to end domestic violence and sexual assault in every neighborhood, school and 
community.  We must work together to send a strong message of zero tolerance to those who 
chose to commit these horrible crimes against the women, men, and children they claim to love.  

I encourage you to become more involved-it’s up to us to solve this problem.  Join us-volunteer, 
donate, help spread the word, stand up and demand that our political leaders give these crimes the 
attention they deserve!  I truly believe that our vision of peaceful families and safe communities can 
be a reality if we all take a stand.

On behalf of the survivors we serve, I thank you for taking the time 
to allow us an opportunity to share our thoughts, ideas, successes, 
and growing pains with you. First Step’s ability to make real change 
depends on your care and compassion that keeps us going strong!    

Amy Youngquist, Chief Executive Officer and Board Member
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“[My Advocate] has created 
an atmosphere in which 

we feel safe to say 
whatever we feel 

without fear of judgment.  
The women I am in group 

with have become so caring 
and supportive to me and 

with each other.” 
– Domestic Violence Survivor

“You guys have been with me and helping me, now I don’t 
feel lonely.  I  feel  protected  here  with  you.  Thank you.”

- Sexual Assault Survivor

“God sent [my advocate] to help me through this. 
Her  knowledge  is amazing,  her  love  encouraging.

- Domestic Violence Survivor

YEAR IN REVIEW Amy Youngquist
Chief Executive Officer
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What makes First Step stand out 
from other counseling programs 
and shelters?
First Step staff members and volunteers are specially trained 
to assist and empower survivors of domestic violence,  
dating violence and sexual assault. First Step staff and  
volunteers are skilled experts in domestic violence, sexual 
assault, and trauma.  They know the laws, have knowledge 
and experience with the dynamics of these crimes and  
understand the effects they have on the human spirit. 

Information and Referrals 
Providing critical information and referrals 
regarding housing, legal assistance, 
counseling, temporary emergency housing, 
transportation, and health care is a large 
part of First Step’s work.

Children’s Advocacy and 
Prevention Programs
Children ages 3 through 19 are provided 
individual, family, and group counseling  
sessions to overcome the effects of 
witnessing violence in the home and, in 
some cases, the trauma of being physically 
or sexually abused themselves. First Step 
also recognizes the need for fun and 
recreation. Through volunteers and staff, 
First Step provides recreational activities 
such as field trips, craft activities, holiday 
celebrations, birthday parties and more for 
the children and adults in our program.

First  Step   Programs  &  Services Temporary Emergency Housing (Shelter)
When home is no longer a safe option, First Step 
provides emergency, short-term housing for victims 
of domestic and/or sexual violence and their children. 
Survivor Advocates work with residents to assist 
them in meeting their goals. Residents have the 
opportunity to participate in vital services, such 
as individual and group counseling, safety planning, 
medical attention, housing referrals, and educational 
and recreational activities for children.

Domestic Violence and Sexual 
Assault Advocacy Programs
Individuals and families who live in the 
community have the opportunity to participate 
in one-on-one counseling and support groups. 
Survivors of domestic and sexual violence 
learn about the dynamics of abuse and how 
to advocate for their own resources and 
needs. They are given the space to discuss 
the emotional impact of their situations. Groups allow survivors to 

share their stories and find strength in connecting with 
others, who sometimes become life-long friends. 

Nonresidential sessions are available in 
four sites: Plymouth, Wayne, 

Lincoln Park and 
Redford.

Community Education 
First Step believes that prevention is a key component to 
ending violence in our communities. First Step staff members present to schools, 
businesses, religious organizations, medical personnel, police officers, and civic 
groups. Topics range from the effects of violence on children, to dating violence, 
date rape drugs, domestic/sexual assault myths and facts, and community resources. 

Transitional 
Housing
The Transitional 
Housing Program  
provides full rent  
subsidy and support 
while helping survivors 
build a credit history 
and skills to obtain and 
maintain permanent 
housing.

Community/
Legal Response Project 
First Step Community Response Project Survivor 
Advocates help victims who are identified through police  
departments and courts throughout Wayne County. In several  
communities, Survivor Advocates work with a designated domestic  
violence prosecutor and detective to respond to the crimes of domestic 
and sexual violence. Survivor Advocates contact the victims of these crimes 
just after the police report is filed. They focus on assessing lethality, making safety 
plans, and explaining the criminal justice process and the dynamics of domestic and 
sexual violence for the adults and children involved throughout the prosecution 
process. Referrals are also made to other First Step programs, as well as pertinent 
outside resources. In addition, First Step provides in-court victim advocacy and  
support through free legal clinics.

Here is information about the work of First Step as well as a list of the 
services we provide each and every day.   
Since 1978, First Step has been working for peaceful families and safe 
communities in Wayne County, Michigan. First Step is the only non-profit 
agency in outer-Wayne County providing comprehensive services for 
victims of domestic and sexual violence.   
First Step provides free and confidential programs designed to help 
survivors of violence overcome the lack of intervention and support, 
the feelings of powerlessness, isolation, physical danger and fear, and the 
financial, emotional and cultural barriers that victims of violence often face 
when seeking help.

Assault Response
First Step staff and volunteers, 
on-call 24 hours a day, 365 days 
a year, respond to victims of  
domestic and sexual violence at 
local emergency rooms, police 
stations, and schools. Survivors 
receive immediate crisis inter-
vention, clothing, support, safety 
planning, and links to First Step 
and other vital services.

First Step’s Mission:   
The mission of First Step is to eliminate both domestic and 

sexual violence and to provide comprehensive 
services to individuals and families  

impacted by these crimes.

Other 
First Step provides food, toys, 
clothing, birthday gifts, gift 
cards, books, school supplies, 
diapers, household goods, 
transportation and many 
of the other basic needs to 
help survivors in transition. 

24-Hour Help line
 (1-888-453-5900)
 The 24-hour help line is a core 
service at First Step. For many, 
it is literally a lifeline. Specially 
trained First Step staff and  
volunteers provide crisis  
intervention, support,  
information, and safety planning 
to survivors who call our  
24-hour help line.


